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DRAFTING STATUS: This document is a negotiation and legal-review draft, not a statement that 9X holds a particular medical
product trading, importing, warehousing, distribution, healthcare, or regulated professional-services license. It should not be
published or used for regulated transactions before UAE counsel confirms trade-license activities, applicable EDE
requirements, and the correct UAE jurisdiction.

1. Parties, Acceptance and Scope

1.1 These Terms of Service (Terms) are entered into between 9X Fintech Consultant FZE, a company established in a free
zone in the United Arab Emirates (9X, we, us), and the legal entity acquiring or using our services or products (Client, you).
These Terms apply only to business-to-business engagements, including businesses, healthcare facilities, distributors,
institutions and non-governmental organizations, and not to consumer purchases.

1.2 These Terms cover (a) sourcing, procurement and resale of medical equipment, devices, consumables and other
permitted healthcare supplies; (b) outsourced medical-product compliance support and related coordination; and (c)
business and management consulting and associated professional services. Additional services require an applicable written
agreement or amendment.

1.3 A Client may accept these Terms through a properly implemented website or service acceptance mechanism, or by
executing an agreement, accepted quotation, order confirmation, purchase order or other instrument that incorporates them,
in each case to the extent legally effective. Mere browsing does not by itself create an obligation to purchase.

1.4 The Client represents that it acts in a business capacity and that the individual accepting these Terms is authorized to
bind it. Any transaction remains subject to required licenses, approvals, sanctions screening and other mandatory law.

2. Agreement Structure and Priority

2.1 Mandatory applicable law prevails over any inconsistent contract term. As between contractual documents, a
specifically negotiated and signed client agreement prevails over inconsistent provisions of these Terms; then the relevant
statement of work, purchase agreement, accepted order confirmation or quotation, and finally these Terms, unless the
signed documents expressly establish a different order.

2.2 A purchase or service agreement identifies the scope, deliverables, prices, currency, deadlines, governing law, dispute
forum, notices and any departures from these Terms. The absence of a negotiated provision does not waive mandatory legal
requirements.

2.3 Contracts with manufacturers, suppliers, shippers and other third parties are separate agreements. These Client-facing
Terms do not themselves impose enforceable obligations on a supplier who has not agreed to them. 9X will seek to reflect
applicable supplier obligations in its supplier contracts.
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3. Regulatory Compliance and Permitted Activity

3.1 9X shall provide only services and trading activities for which it is lawfully authorized. No provision represents that 9X is a
bank, regulated financial institution, medical practitioner, licensed legal adviser, manufacturer or medical-product
marketing-authorization holder.

3.2 Manufacturers and relevant marketing-authorization holders are responsible for obtaining and maintaining their
manufacturing licenses, product registrations, certifications and approvals. The allocation of export/import approvals,
customs declarations and destination-country requirements shall be recorded in the relevant transaction documentation;
where agreed, the manufacturer or supplier will arrange special export or import authorizations. No allocation relieves 9X, the
importer of record or another party of a non-delegable statutory duty.

3.3 UAE medical-device and medical-product registration, distribution, importation, storage and customs processes may
require an EDE-licensed establishment, authorized local agent, marketing authorization and/or import permit. Neither
manufacturer approvals alone nor a free zone license alone should be treated as proof that any shipment can lawfully enter or
be placed on the UAE market. 9X will use appropriately authorized entities and channels when required.

3.4 Each party will comply with sanctions, export controls, anti-money-laundering, anti-bribery, anti-corruption and other
laws applicable to its conduct. 9X may immediately suspend a transaction when necessary to comply with legally applicable
sanctions or restrictions; may refuse restricted counterparties; and may seek end-use, end-user or licensing information
when law, export regulations or the manufacturer requires it.

3.5 Except when applicable law or the signed agreement requires otherwise, Client shall obtain and maintain permits and
qualifications to purchase, possess, use, resell or re-export the products in its territory. Client shall not transfer products to
prohibited destinations, persons or end uses.

4. Orders, Formation and Pricing

4.1 Quotations are subject to availability and confirmation. 9X may reject an unaccepted order for legitimate commercial
reasons, including supplier limitations, product unavailability and a pricing error.

4.2 Unless a signed agreement expressly provides otherwise, an order becomes binding on 9X only after (i) 9X gives written
order confirmation and (ii) 9X receives the payment then due under the agreed payment schedule. A Client purchase order
alone does not bind 9X.

4.3 9X purchases products for resale to the Client, while the manufacturer or supplier may ship directly to the Client on 9X’s
behalf. 9X may engage logistics providers, customs brokers, affiliates and alternative suppliers as needed, provided agreed
product specifications and quality are preserved. Any substitution of an ordered product requires the Client’s prior written
approval.

4.4 9X may arrange partial deliveries without separate consent, provided remaining products are delivered within the
applicable agreed timeframes. 9X may correct quoted or invoiced pricing errors only after notifying the Client and receiving its
approval. The parties may negotiate a revised price; failing agreement, the affected order will be canceled and sums paid for it
refunded.

4.5 Anyincrease in a confirmed order price requires the Client’s written approval. Additional freight, customs, tax or handling
expenses shall be allocated as set out in the relevant purchase agreement or order documents.

5. Fees, Invoicing and Payments

5.1 Products and professional services may be priced in any mutually agreed currency, including fixed-fee, hourly/daily,
retainer, commission or success-fee arrangements where legally permissible. The invoice, quotation or signed agreement
defines payment dates, milestones, applicable taxes, financial guarantees, currency conversion and transfer expenses.

5.2 9X may apply legally permissible late payment interest or charges and may suspend services or withhold pending
shipments for overdue sums, subject to existing contractual commitments and mandatory law. Advance payments or
guarantees requested because of late-payment history require written Client agreement.

5.3 A Client must notify 9X of an invoice dispute in writing within 30 calendar days after receipt. The undisputed portion
remains payable on its original due date; mandatory rights and defenses remain unaffected.
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5.4 9X may dispute payment reversals or chargebacks, recover fees where legally permissible, and temporarily suspend
further transactions while a dispute is resolved. Allocation of returned-payment costs and recovery of legal or collection
expenses follow the applicable individual agreement, except where mandatory law provides otherwise.

5.5 To the extent lawfully permitted, 9X may set off outstanding amounts owed by the Client against refunds or other sums
otherwise due to the same Client, with appropriate accounting and written notice.

6. Delivery, Risk, Title and Shipping

6.1 Unless a signed agreement expressly modifies this allocation, 9X is responsible for arranging delivery to the Client’s
designated delivery address and bears the risk of physical loss or damage in transit until the products arrive there. Arrival at
that address constitutes delivery; receipt signatures and formal acceptance are not prerequisites for completion of delivery
under this clause.

6.2 Title to purchased products passes to the Client upon 9X’s receipt of full payment for those products, to the extent 9X has
title capable of being transferred and subject to mandatory law. Transfer of title does not itself shift transit risk before delivery.

6.3 9X shall arrange appropriate transit insurance and ensure any required temperature control, humidity control, sterile
handling and other agreed shipping/storage conditions, including through qualified third parties. Evidence of handling
conditions will be obtained when required by law or individual agreement.

6.4 9Xis responsible for meeting an expressly agreed delivery deadline, subject to the specific exceptions in the relevant
agreement and clauses on regulatory or customs restrictions. 9X will coordinate with suppliers and carriers promptly when a
delay is identified.

6.5 9X will coordinate customs detentions, examinations and temporary holds, but shall not be liable for delays caused
solely by customs authorities where law permits. Where customs permanently seizes a shipment, 9X bears the resulting loss
unless caused by the Client’s conduct or non-compliance, subject to applicable law and agreed terms.

6.6 For lost, stolen or destroyed shipments before delivery, 9X may, at its discretion, provide replacement products at no
additional charge or refund the affected products. If products cannot be delivered and no equivalent replacement can be
sourced, 9X shall cancel the unfulfilled portion and refund the amount received for it.

7. Inspection, Defects, Returns and Refunds

7.1 Client shall report visible damage, shortages or incorrect items in writing within seven (7) calendar days after delivery,
with reasonable supporting details. This operational notice period does not extinguish latent-defect claims, statutory rights or
valid manufacturer warranties.

7.2 Fortimely substantiated claims relating to affected products, 9X may choose replacement or an appropriate full or partial
refund depending on the circumstances and product availability. 9X covers the shipping and handling costs of returning or
replacing damaged, defective or incorrect products under this customer-facing remedy.

7.3 Hidden defects discovered after the seven-day period shall be handled under the manufacturer’s applicable warranty,
with 9X coordinating the claim on Client’s behalf, without excluding mandatory remedies.

7.4 Any proposed Client cancellation after supplier commitment is considered individually by 9X having regard to supplier
commitments, actual costs, contractual provisions and applicable law. Refund obligations for early termination of
professional engagements follow the individual client agreement.

7.5 Approved refunds shall be processed within thirty (30) business days, or sooner if mandatory law requires. Refunds will
be made using the original payment method where reasonably possible, subject to payment verification. Where currency
conversion is necessary, the rate applicable on the refund date will be used; allocation of exchange losses is governed by the
individual agreement.

7.6 If the supplier cannot fulfill an accepted order, 9X will first reasonably seek an equivalent product from an alternate
supplier while respecting the Client’s written approval requirement for product substitutions. If this is unsuccessful, 9X will
refund the undelivered goods in full.
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8. Manufacturer Warranties, Safety and Product Liability

8.1 Medical products are supplied with the applicable manufacturer’s warranty only. 9X offers no separate voluntary product
warranty, but nothing in this clause restricts non-excludable warranties or statutory liabilities.

8.2 Manufacturers and suppliers are primarily responsible for manufacturing defects, authenticity, conformity with their
product representations and product-related injuries to the extent attributable to their conduct. 9X coordinates Client claims
and communications, but no term excludes any liability imposed on 9X as reseller or contracting seller by mandatory law.

8.3 9X will independently take reasonable measures to verify legitimate sourcing and authenticity, including checking for
stolen, counterfeit or unauthorized products. If such products are confirmed, 9X may immediately terminate its affected
supplier relationship, stop distribution and seek remedies, subject to legal duties.

8.4 The manufacturer or relevant responsible entity administers any safety recall; 9X coordinates notices and
communications to affected Clients and assists with traceability and remedial action. 9X shall comply with independent
safety, reporting, withdrawal or recall duties imposed on it by applicable law.

8.5 Installation, commissioning, user training, routine testing and maintenance are the responsibility of the manufacturer,
supplier or Client, unless specifically contracted with 9X or required by law. Client bears responsibility for damage caused by
its improper use, unauthorized modifications or failure to follow product instructions, subject to mandatory law.

9. Product Documentation and Supplier Standards

9.1 9X will seek supplier commitments to maintain product liability insurance, promptly disclose product safety warnings
and recalls, and preserve appropriate batch, serial-number and traceability records wherever applicable. 9X may request
such traceability information for compliance, safety and quality-assurance purposes.

9.2 Suppliers shall notify 9X immediately of the expiry, suspension or revocation of material manufacturing authorizations or
product approvals and of known or expected delivery delays. Changes in specifications or processes shall be notified when
required by law or the signed supplier agreement.

9.3 9X will require suppliers to warrant non-infringement of third-party intellectual property rights and to indemnify 9X for
qualifying manufacturing defects, product injury and intellectual-property claims under enforceable written supplier
contracts. Claim-defense arrangements, inspections, audits, quality certifications, confidentiality duration and particular
remedies are determined in such supplier contracts.

9.4 Supplier insolvency does not relieve 9X of its customer-facing refund obligation for undelivered items under these Terms.
As between 9X and the supplier, recovery, replacement procurement and insolvency remedies will be pursued under
applicable law and the supplier contract.

9.5 A supplier must communicate current availability and anticipated shipment dates but is not deemed to guarantee
inventory beyond its accepted contractual commitments. Short deliveries, overdeliveries, erroneous items and supplier
reimbursements are governed by the respective supplier contract. 9X may reject unsolicited excess quantities without being
obliged to buy them.

10. Compliance Support and Consulting

10.1 9X provides professional services only within the scope described in a signed statement of work, engagement letter or
other individual client agreement. Such services may include medical-product compliance coordination, regulatory
document management support, market-entry and management consulting and other lawful advisory services.

10.2 The individual agreement identifies deliverables, responsibility for implementing recommendations, performance
criteria, any guaranteed outcome, fees, work changes, revisions, subcontracting rights, suspension/termination rights, use of
external specialists, and any regulatory-monitoring or updating obligations.

10.3 Except where a specific result is expressly guaranteed in a signed agreement, 9X does not promise approval of a license
or registration, commercial success, third-party acceptance or any other particular business or regulatory outcome.

10.4 Clientis responsible for accuracy, completeness and timeliness of information it supplies. 9X may rely on third-party
reports and expert materials after exercising reasonable professional diligence appropriate to the engagement.
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10.5 Unless the parties expressly agree otherwise, a consulting deliverable is deemed accepted upon delivery. Client-
requested revisions, acceptance exceptions and any additional work are subject to the individual agreement.

10.6 9X may serve other clients, including competitors, provided it preserves confidentiality and manages actual conflicts in
accordance with applicable law and relevant engagement terms. It may apply general professional skill and experience, but
shall not reuse confidential client information or engagement materials without the required authorization.

10.7 The scope of any legal advice, regulatory representation or licensed professional activity must be expressly agreed and
performed only by persons or entities lawfully authorized to do so.

11. Client Cooperation

11.1 Client shall provide information, authorized contacts, permits and instructions required by its individual agreement and
mandatory law. Consequences of client-caused delay or lack of cooperation are governed by that agreement.

11.2 Client bears reasonable and legally recoverable charges, customs penalties and losses directly caused by materially
incorrect orincomplete information supplied by it, without relieving any other party of its own duties.

11.3 9X may suspend or cancel an order for missing required documentation after providing written notice and reasonable
opportunity to cure, except where immediate legal compliance requires otherwise.

12. Confidentiality, Privacy and Data

12.1 Each party shall preserve the confidentiality of the other party’s non-public business, financial, pricing, client and
technical information. Disclosure is permitted only when legally required or expressly authorized by the information-owning
party, including authorization in the applicable client agreement.

12.2 9X may appoint logistics providers, affiliates, manufacturers and subcontractors as otherwise permitted by these
Terms, but disclosure of confidential Client information to them is restricted to the scope expressly authorized in the
applicable client agreement or required by law. Engagement of third parties does not itself establish blanket consent to
disclose Client information.

12.3 Personal data shall be handled in accordance with applicable data protection legislation, including UAE Federal Decree-
Law No. 45 of 2021 where applicable, and any applicable free zone regime or cross-border requirements. Relevant privacy
notices, processing agreements, authorized disclosures, security obligations and legally required notifications apply in
addition to these Terms.

12.4 9X shallinform affected Clients of confirmed data breaches as soon as reasonably practicable in accordance with
applicable law and regulatory requirements, and cooperate on legally necessary responses.

12.5 Client records and transaction documentation will be retained for applicable mandatory minimum periods and deleted,
returned or de-identified when legally and contractually appropriate. 9X will keep copies of consulting deliverables after the
engagement only as authorized by the individual agreement or required by law.

12.6 9X will not use client-related information or anonymized project datasets for its own unrelated analytics, service
improvement or marketing without appropriate authorization, save where lawful processing is mandatory. Client names,
logos, references and case studies require prior written consent.

13. Intellectual Property

13.1 Each party retains ownership of pre-existing intellectual property. Ownership and licensing of reports, compliance
methodologies, assessments, consulting materials and bespoke deliverables shall be set out in the individual client
agreement.

13.2 Neither party grants rights in its trademarks or logos absent an express written license. Client must not reproduce
confidential reports or third-party product documentation beyond authorized uses.
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14. Liability, Remedies and Indemnity

14.1 Limitations of liability, exclusions of indirect/consequential losses, indemnities and any financial cap applicable to
consulting engagements shall be determined in the signed client agreement. If no valid limitation is agreed, liability is
determined by applicable law.

14.2 Nothing in these Terms excludes or reduces liability that cannot be excluded under applicable law, including mandatory
obligations concerning product safety, fraud, deliberate misconduct or other non-waivable matters.

14.3 Manufacturer/supplier indemnity and responsibility for their products shall be addressed through written supplier
contracts; these provisions do not remove the Client’s contractual rights against 9X as seller where imposed by contract or
law.

14.4 Any indemnity owed by a Client to 9X applies only as expressly provided in that Client’s individual agreement or imposed
by law. Third-party legal fees and collection costs are recoverable only to the extent expressly agreed and legally permitted.

15. Termination, Suspension and Force Majeure

15.1 Term, termination for convenience, early termination fees, paid milestones and refunds for consulting services are
determined by the individual agreement. 9X may refuse an engagement before acceptance at its discretion, consistent with
law.

15.2 Compliance-related suspension or termination will occur when required by law or competent authority, including
immediate suspension when continuing activity would violate applicable sanctions. Commercial suspension rights operate
only as stated in these Terms or relevant agreement.

15.3 Anindividual agreement governs force majeure events, notice, mitigation, suspension and termination. Mandatory law
continues to apply to events beyond either party’s reasonable control.

15.4 Accrued payment obligations, confidentiality, applicable IP rights, agreed indemnities and dispute provisions survive
termination to the extent required for their purpose and permitted by law.

16. Communications and Electronic Contracting

16.1 Electronic records, electronic signatures, emails and properly evidenced digital acceptance are permitted to the extent
recognized by applicable law, including UAE Federal Decree-Law No. 46 of 2021 where applicable.

16.2 Notices, invoices, reminders and contractual communications may be delivered by email to the official contacts
identified in each individual client agreement. Each party shall keep those contacts current. If a notice fails because contacts
are outdated, 9X shall make reasonable efforts to reach the Client while retaining legally permitted reliance on the last
recorded contact details.

16.3 Service Terms may be updated by publication on the designated company website. Continued use after effective notice
may indicate acceptance where legally permitted; a change shall not retroactively override accrued rights, mandatory law or
an existing signed agreement without a lawful contractual basis.

17. Governing Law and Disputes

17.1 The governing law, court or arbitration forum, hearing location and dispute procedure specified in an individual signed
client agreement control, subject to mandatory law.

17.2 Where no forum is expressly agreed, these Terms are governed by the law applicable to 9X Fintech Consultant FZE at its
place of registration in the UAE, with disputes submitted to the courts having competent jurisdiction over that registered seat,
subject to mandatory rules. THE EXACT FREE ZONE, EMIRATE AND COURT MUST BE INSERTED AND VERIFIED BEFORE
PUBLICATION.

17.3 The parties will first attempt good-faith commercial resolution after a written dispute notice, without delaying or
restricting any urgent legal remedy, regulator complaint or mandatory filing deadline.
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18. Language, General Terms and Contact

18.1 These Terms may be published in English and Arabic. As between the parties, the English version is intended to prevail to
the extent permitted by applicable law; where an official proceeding or mandatory rule requires Arabic or gives another text
legal effect, that rule governs.

18.2 Assignment by 9X of its contractual rights and obligations requires Client’s prior written consent, except where
mandatory law provides otherwise. Client assignment rights follow the individual agreement.

18.3 No waiver results from delay in enforcing a right. If any clause is unenforceable, the remaining clauses continue so far as
law permits. Nothing creates a partnership, fiduciary relationship or agency except where expressly agreed.

18.4 Questions or notices shall be addressed to the email and registered address published by 9X Fintech Consultant FZE
and specified in the applicable client agreement: [INSERT VERIFIED UAE CONTACT DETAILS].

Schedule A — Transaction Documentation Checklist

This is an administrative checklist for preparing individual orders and service agreements; it is not a substitute for legal
permits or a signed transaction agreement.

e Client legal name and authorized signatory; destination and intended end user where required

e  Product description, manufacturer, model, specifications, quantity, condition, serial/batch details if relevant

e Quote, final accepted pricing, currency, taxes, transfer fees, payment milestones and due dates

e Written acceptance, agreed upfront payment, delivery address and promised deadline

. Identified importer of record, required product registrations, permits, local agent and customs responsibilities
e  Shipping conditions, insurance, traceability, inspection arrangements, partial deliveries and exception clauses
° Manufacturer warranty, service/installation exclusions, claims and recall contacts

e Applicable individual liability provisions, governing law, dispute forum, official notice contacts

e  Specific approvals for product substitution, client-data sharing and third-party professional subcontracting

Schedule B — Operational and Regulatory Verification

. Licensing authority identified as Dubai World Trade Centre Authority (DWTCA). Trade license no. L-4778 provided.
Confirm licensed activities, registered office and permitted scope.

e  Confirm whether EDE registration, medical warehouse or marketing-office license, product marketing authorization,
authorized UAE local agent, or EDE import permits are needed for the products and flows actually used.

e  Verify importer-of-record and distributor roles for UAE local shipments, free-zone imports and international drop
shipments; determine any product-specific or destination-country medical regulations.

e  Website: https://9xgroup.net/9x-fintech-consultant-fze/. Confirm official customer support and legal notice email
addresses and any website privacy notice or data processing documentation.

e Confirm taxinvoicing and VAT treatment in every relevant jurisdiction, and the entity issuing quotations and invoices.

e  Obtain UAE-qualified legal review of dispute forum, English/Arabic language priority, delivery/title provisions, liability,
return policies and the interaction with existing client contracts.

. Use separate supplier agreements to create enforceable supplier insurance, indemnity, documentation, recall, IP and
quality duties.

Reference Materials (for legal review, not incorporated by reference)

. Existing “9X Terms of Service” provided by the Client (October 2024), used as structural starting material; US ACH, debit-
card and US arbitration clauses have intentionally not been carried over.

o Emirates Drug Establishment, “Permit to Import Medical items and products” — ede.gov.ae/w/import-permit-for-
medical-materials-and-products

e  Emirates Drug Establishment, “Issuance of Marketing Authorization for a Medical Device” — ede.gov.ae/en/w/issuance-
of-marketing-authorization-for-a-medical-device

e  UAE Government portal, “Data protection laws” — u.ae/en/about-the-uae/digital-uae/data/data-protection-laws.
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UAE Government portal, “Electronic Transactions and Trust Services law” — u.ae/en/about-the-uae/digital-
uae/regulatory-framework/electronic-transactions-and-trust-services-law

UAE Ministry of Economy, Federal Decree-Law No. 14 of 2023 on Trading by Modern Technological Means (official
published text).
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